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Why have we created this guide?

We have created this easy-to-use guide to bring together details of all the 
support materials and key information you can use to help prepare your 
learners for the external assessments in the Information Technology 
sector, provided at a unit level.

We would also suggest that you refer to the Instructions for Conducting 
External Assessments document. This guide provides you with the 
information you need to carry out external assessments for BTEC 
Nationals. It takes you through: what you need to do; who’s responsible at 
each stage and; gives additional advice and guidance around best practice. 
This document can be found here.

https://qualifications.pearson.com/content/dam/pdf/Support/Conducting-examinations/Instructions-for-conducting-external-assessments-(ICEA).pdf


What does this guide provide?

This short guide presents all information below at unit level:

• a breakdown of our existing support

• a list of external assessment dates for summer 2019

• what is new for 2019



Choose your unit…

Unit 14
IT Service Delivery

Unit 1
Information Technology 
Systems 

Unit 11
Cyber Security and Incident

Management

Unit 2
Creating Systems to Manage 
Information



Unit 1: Information Technology Systems 
(click on each link to access materials)

* You don't need to buy resources to deliver our qualifications

Sample assessment support Past papers & reports

Sample Assessment Material
(for learners to sit as mocks)

Sample Marked Learner Work
(to see how mark schemes are applied)

Past paper

Mark Scheme

Lead Examiner Report

Past paper 

Mark Scheme

Lead Examiner Report

Summer 2017

a free sample from our student 
books*
To support preparation for assessment, by 
clicking here

January 2018

Past paper

Mark Scheme

Lead Examiner Report

Summer 2018

https://qualifications.pearson.com/content/dam/pdf/BTEC-Nationals/Information-Technology/2016/specification-and-sample-assessments/Sample-assessment-material-Unit-1-Information-Technology-Systems.pdf
https://qualifications.pearson.com/en/qualifications/btec-nationals/information-technology-2016.coursematerials.html#filterQuery=category:Pearson-UK:Category%2FExternal-assessments&filterQuery=category:Pearson-UK:Document-Type%2FSample-marked-learner-work
https://qualifications.pearson.com/content/dam/pdf/BTEC-Nationals/Information-Technology/2016/External-assessments/31760-unit1-que-20170817.pdf
https://qualifications.pearson.com/content/dam/pdf/BTEC-Nationals/Information-Technology/2016/External-assessments/31760H_unit1_rms_20170817.pdf
https://qualifications.pearson.com/content/dam/pdf/BTEC-Nationals/Information-Technology/2016/External-assessments/31760H_unit1_pef_20170817.pdf
https://qualifications.pearson.com/content/dam/secure/silver/all-uk-and-international/btec-nationals/information-technology/2016/external-assessments/51815-BTEC-L3-ICT-31760H-Unit 1-Jan-2018.pdf?933844033236331
https://qualifications.pearson.com/content/dam/pdf/BTEC-Nationals/Information-Technology/2016/external-assessment/31760H_unit1_rms_20180314.pdf
https://qualifications.pearson.com/content/dam/secure/silver/all-uk-and-international/btec-nationals/information-technology/2016/external-assessments/31760H_unit1_pef_20180314.pdf?313720265796871
https://qualifications.pearson.com/content/dam/pdf/BTEC-Nationals/Information-Technology/2016/teaching-and-learning-materials/BTECNational_IT_Unit1.pdf
https://qualifications.pearson.com/content/dam/secure/silver/all-uk-and-international/btec-nationals/information-technology/2016/external-assessments/54088RA_BTEC_L3_ICT_31760H_Unit_1_Jun-2018-Proof_5.pdf?145168424141361
https://qualifications.pearson.com/content/dam/secure/silver/all-uk-and-international/btec-nationals/information-technology/2016/external-assessments/31760H_unit1_rms_20180815.pdf?120660362671631
https://qualifications.pearson.com/content/dam/secure/silver/all-uk-and-international/btec-nationals/information-technology/2016/external-assessments/31760H_unit1_pef_20180815.pdf


Back to Main Menu

Unit 2: Creating Systems to Manage Information 
(click on each link to access materials)

* You don't need to buy resources to deliver our qualifications

Sample assessment support
Sample Assessment Material
(for learners to sit as mocks)

Sample Marked Learner Work
(to see how marking schemes are applied)

Administrative Support Guide
(guidance on how to run an assessment)

or a free sample from our student 
books*
To support preparation for assessment, by clicking 
here

Past tasks & reports

Task

Mark Scheme

Lead Examiner Report

January 2018 Summer 2018

Task

Mark Scheme

Lead Examiner Report

https://qualifications.pearson.com/en/qualifications/btec-nationals/information-technology-2016.coursematerials.html#filterQuery=category:Pearson-UK:Category%2FSpecification-and-sample-assessments&filterQuery=category:Pearson-UK:Document-Type%2FSample-assessment-material
https://qualifications.pearson.com/en/qualifications/btec-nationals/information-technology-2016.coursematerials.html#filterQuery=category:Pearson-UK:Category%2FExternal-assessments&filterQuery=category:Pearson-UK:Document-Type%2FSample-marked-learner-work
https://qualifications.pearson.com/content/dam/pdf/BTEC-Nationals/Information-Technology/2016/External-assessments/31761H_Unit2_asg_20181115.pdf
https://qualifications.pearson.com/content/dam/pdf/BTEC-Nationals/Information-Technology/2016/teaching-and-learning-materials/BTECNational_IT_Unit2.pdf
https://qualifications.pearson.com/en/qualifications/btec-nationals/information-technology-2016.coursematerials.html#filterQuery=Pearson-UK:Category%2FExternal-assessments
https://qualifications.pearson.com/content/dam/pdf/BTEC-Nationals/Information-Technology/2016/external-assessment/BTEC-IT-U2-Mark-Scheme.pdf
https://qualifications.pearson.com/content/dam/secure/silver/all-uk-and-international/btec-nationals/information-technology/2016/external-assessments/31761H_unit2_pef_20180314.pdf?757662507949491
https://qualifications.pearson.com/en/qualifications/btec-nationals/information-technology-2016.coursematerials.html#filterQuery=category:Pearson-UK:Category%2FExternal-assessments&filterQuery=category:Pearson-UK:Document-Type%2FExternally-set-task
https://qualifications.pearson.com/content/dam/secure/silver/all-uk-and-international/btec-nationals/information-technology/2016/external-assessments/31761H_unit2_rms_20180815.pdf
https://qualifications.pearson.com/content/dam/secure/silver/all-uk-and-international/btec-nationals/information-technology/2016/external-assessments/31761H_unit2_pef_20180815.pdf?272735341349491


Back to Main Menu

Unit 11: Cyber Security and Incident Management
(click on each link to access materials)

Sample assessment support

Sample Assessment Material
(for learners to sit as mocks)

Sample Marked Learner Work
(to see how marking schemes are applied)

Administrative Support Guide
(guidance on how to run an assessment)

Past tasks & reports

Task

Mark Scheme

Lead Examiner Report

Summer 2018

Information Technology: Learner 
Workbook 
This learner workbook is designed to give learners an 
introduction to the content listed under the essential 
content section within the specification for unit 11

https://qualifications.pearson.com/en/qualifications/btec-nationals/information-technology-2016.coursematerials.html#filterQuery=category:Pearson-UK:Category%2FSpecification-and-sample-assessments&filterQuery=category:Pearson-UK:Document-Type%2FSample-assessment-material
https://qualifications.pearson.com/content/dam/secure/silver/all-uk-and-international/btec-nationals/information-technology/2016/external-assessments/Unit-11-SMLW-Cyber-Security-Final-23.1.2018.pdf?554021736923791
https://qualifications.pearson.com/content/dam/pdf/BTEC-Nationals/Information-Technology/2016/External-assessments/20158K_Unit11_asg_20181115.pdf
https://qualifications.pearson.com/en/qualifications/btec-nationals/information-technology-2016.coursematerials.html#filterQuery=category:Pearson-UK:Category%2FExternal-assessments&filterQuery=category:Pearson-UK:Document-Type%2FExternally-set-task
https://qualifications.pearson.com/content/dam/secure/silver/all-uk-and-international/btec-nationals/information-technology/2016/external-assessments/20158K_unit11_rms_20180815.pdf?458853110478451
https://qualifications.pearson.com/content/dam/secure/silver/all-uk-and-international/btec-nationals/information-technology/2016/external-assessments/20158K_unit11_pef_20180815.pdf?64843512942801
https://qualifications.pearson.com/en/qualifications/btec-nationals/information-technology-2016.coursematerials.html#filterQuery=category:Pearson-UK:Category%2FTeaching-and-learning-materials&filterQuery=category:Pearson-UK:Document-Type%2FLearner-resource


Back to Main Menu

Unit 14: IT Service Delivery
(click on each link to access materials)

Sample assessment support

Information Technology: Learner 
Workbook 
This learner workbook is designed to give learners an 
introduction to the content listed under the essential 
content section within the specification for unit 14 

Sample Assessment Material
(for learners to sit as mocks)

Sample Marked Learner Work
(to see how marking schemes are applied)

Administrative Support Guide
(guidance on how to run an assessment)

Task

Mark Scheme

Lead Examiner Report

Summer 2018

Past tasks & reports

https://qualifications.pearson.com/en/qualifications/btec-nationals/information-technology-2016.coursematerials.html#filterQuery=category:Pearson-UK:Category%2FTeaching-and-learning-materials&filterQuery=category:Pearson-UK:Document-Type%2FLearner-resource
https://qualifications.pearson.com/en/qualifications/btec-nationals/information-technology-2016.coursematerials.html#filterQuery=category:Pearson-UK:Category%2FSpecification-and-sample-assessments&filterQuery=category:Pearson-UK:Document-Type%2FSample-assessment-material
https://qualifications.pearson.com/content/dam/secure/silver/all-uk-and-international/btec-nationals/information-technology/2016/external-assessments/Unit-14-External-Sample-Marked-Learner-Work-IT-Delivery-Service.pdf
https://qualifications.pearson.com/content/dam/pdf/BTEC-Nationals/Information-Technology/2016/External-assessments/20161K_Unit14_asg_20181115.pdf
https://qualifications.pearson.com/en/qualifications/btec-nationals/information-technology-2016.coursematerials.html#filterQuery=category:Pearson-UK:Category%2FExternal-assessments&filterQuery=category:Pearson-UK:Document-Type%2FExternally-set-task
https://qualifications.pearson.com/content/dam/secure/silver/all-uk-and-international/btec-nationals/information-technology/2016/external-assessments/20161K_unit14_rms_20180815.pdf?343072540577441
https://qualifications.pearson.com/content/dam/secure/silver/all-uk-and-international/btec-nationals/information-technology/2016/external-assessments/20161K_unit14_pef_20180815.pdf?902070909256921


Key dates for summer 2019

You should check the official timetable in case of any 
changes. The full summer 2019 timetable can be found here

https://qualifications.pearson.com/content/dam/pdf/Support/Examination-timetables/BTEC_Nationals_L3_June_2019_timetable_final.pdf


What is new for 2019?

ResultsPlus

a free online results analysis tool for teachers that gives you a detailed breakdown of your students’ 

performance in Edexcel exams.

Widely used by teachers across the country, ResultsPlus provides a detailed analysis of your 

students’ performance and helps you to identify topics and skills where your students could benefit 

from further learning, helping them gain a deeper understanding of their subject.

examWizard

An online resource containing a huge bank of past paper questions and support materials to help 

you create your own mock exams and tests. Available for a range of GCSE, A level subjects, BTEC 

and Functional Skills, examWizard is easy to use, intuitive and saves you valuable time.




